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Lexus, Toyota and Acura top Consumer Reports' annual reliability survey, but a brand from General Motors and two from Europe have cut into the top 10.Overall, Japanese brands took seven of the top 10 spots. All Lexus and Acura models earned an above average reliability score. All Infiniti, Mazda, and Toyota models were average or better.The
consumer magazine, whose annual ranking based on surveys of its readers are closely watched, says Audi has quietly been climbing through the reliability ranks. This year, it is fourth, up from eighth last year. The A6 sedan, Q7 SUV and Allroad wagon, all have "much better than average" reliability.And under the heading of much improved, Volvo,
the Swedish maker now controlled by a Chinese company, rose 13 places to finish seventh. GM made its mark with its GMC truck brand, which came in ninth. That was up from 12th last year. GMC wasn't the only GM stand-out, however. Buick climbed nine slots to 12th place, with Buicks except the V-6 powered LaCrosse, which is no longer in the
lineup, rated average or better.When it comes to terrible reliability, the new Ford C-Max Energi plug-in hybrid brought up the rear. The non-plug hybrid version was pretty lousy, too. C-Max was also the worst vehicle in J.D. Power's Initial Quality Study released earlier this year.Not all Japanese models did well. The redesigned 2013 Honda Accord V-6
and the 2013 Nissan Altima are no longer recommended, having scored too poorly.One of the key issues tripping up automakers in the survey continued to be balky electronics systems, especially in-car infotainment. CR says many of the systems are "buggy, with frustrating screen freezes, touch-control lag, or a reluctance to recognize a cell-phone,
an MP3 device, or a voice command." Toyota's Motor Co.'s Lexus and Toyota brands make, on average, the most reliable cars and SUVs sold in America, according to Consumer Reports' latest dependability survey. But Japanese brands are beginning to lose some of their edge in quality, while American and European automakers are getting better
faster, the magazine says in its December issue. Nevertheless, American automakers didn't get top rankings in any specific category. Consumer Reports surveyed subscribers to its magazine and website, allowing it to gather data on a total of 1.1 million vehicles. According to the survey, the following are the most reliable vehicles in 18 different
categories. Just because a vehicle has good reliability doesn't mean Consumer Reports actually recommends buying it, though. Some are not recommended because they perform poorly in the magazine's tests, others because the magazine simply hasn't tested them yet. Page 2 While used car and SUV prices are supposed to fall in the future, no one
actually knows when that will happen. Consumer Reports has three reliable used SUVs under $20,000 will get you from point A to point B safely. The following sport utility vehicles are safe, have good fuel economy, and offer a spacious interior. The 2013-2015 Toyota RAV4 is a reliable used SUV for under $20,000 The Toyota RAV4 SUV in black |
Toyota Consumer Reports chose the 2013-2015 Toyota RAV4 as one of the most reliable used SUVs for a reason. Toyota is known for making reliable sport utility vehicles, and this is no exception. All three years come recommended by the experts at Consumer Reports, and owners report being satisfied with the driving experience and styling. The
owner reported mpg is between 24 and 25 mpg. The Insurance Institute for Highway Safety (IIHS) gave the 2013 Toyota RAV4 and 2015 the Top Safety Pick award, but 2014 missed out. Depending on your budget, you should be able to find a reliable used Toyota RAV4 SUV. Average Retail Price: $14,250 – $19,425 Another option for reliable used
SUVs under $20,000 is the 2014-2015 Honda CR-V RELATED: The Best Toyota SUVs for Highway Fuel Economy The reliability verdict for the 2014-2015 Honda CR-V is pretty good. Both the 2014 and 2015 years have good scores in crashworthiness tests from the IIHS. The 2015 CR-V SUV received the Top Safety Pick Plus award, thanks to all of its
high scores. The driving experience and styling satisfied the owners of this SUV. 63% would buy the Honda CR-V again. This reliable used SUV has a spacious interior and plenty of cargo room. A backup camera is standard in both years, and owners report anywhere from 25 to 27 mpg overall. For a reliable used SUV under $20,000, the CR-V is a
solid option. Average Retail Price: $15,175 – $20,450 Owners love the 2016 Mazda CX-5 sport utility vehicle The 2016 Mazda CX-5 is a reliable used SUV under $20,000 with above-average reliability. The reliability trouble spots, such as the engine, transmission, and drive system, were not an issue on the 2016 CX-5. Consumer Reports calls it agile
and sport, with a “well-trimmed interior.” The owner reported mpg for this year was 26 overall, which is preggy good for an SUV of this size. Drivers of the CX-5 SUV say it is fun to drive and has a roomy interior. If you don’t want to go with a RAV4 or CR-V, the CX-5 is a sportier alternative in the same price range. Mazda also offers this in a manual
transmission, which is pretty uncommon nowadays. Both the National Highway Traffic Safety Administration (NHTSA) and the IIHS gave the 2016 Mazda CX-5 high scores in its crashworthiness tests. Average Retail Price: $16,150 – $19,000 These reliable used SUVs under $20,000 also received the “recommended” accolade from Consumer Reports.
Don’t be afraid to expand your search a bit further if you are looking. Most dealerships can ship to your house or a nearby dealership for a small fee. RELATED: All of the Best SUVs on the Consumer Reports 10 Top Picks of 2022
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